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SCSC Service Assurance Working Group - Meeting 23 

20th May 2020, WebEx 

Minutes 

 

Attendees  
Mike Parsons (MP) – CGI, Mike Sleath (MS) – Consultant, Kevin King (KK) – BAE Systems, Mark-

Alexander Sujan (MAS) – Human Factors Everywhere Ltd, Simon Scutt (SS) – Consultant, Nick 

Durston (ND) – NATS, John Govey (JG) – Siemens Mobility, Dan Smith (DS) – BAE Systems, Andy Scott 

(AS) – NATS 

Apologies  
Andy Whitehead (AW) – Atkins, Ibrahim Habli (IH) – University of York, Miren Illarramendi (MI) – 

Mondragon University, John Penny (JP) – CAA, Stewart Field (SF) – Thales, Davy Pissoort (DP) – KU 

Leuven 

Agenda  
1. Services related to Covid-19 
2. Updated Flyer 
3. Newsletter Article 
4. Papers for SSS’21 – abstracts needed 
5. Guidance Document v1.0: downloads, etc. 
6. Definition of Levels 
7. New Version Guidance Document v2.0 draft 
8. Review of existing standards/guidance for service requirements 
9. Services in the News 
10. AOB 
11. Next Meeting 

 
Items are presented in the minutes in the order discussed in the meeting, rather than as per the 
Agenda. The order on the day was optimised to reflect attendees and action progression. The meeting 
slides are available here: https://scsc.uk/file/gs/Meeting_23_Slides-738.pptx  
NOTE: All comments or opinions in these notes are attributed only to individual attendees of the 
meeting, not to their respective organisations.  
 
[Actions are presented in the form N.Mx where N is the meeting number, M a reference number for 
the action raised in that meeting and x is an optional letter that differentiates related actions arising 
from the same discussion point]. 

https://scsc.uk/file/gs/Meeting_23_Slides-738.pptx
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1. Introduction 

MP led a round of caller introductions. 

 

2. Services related to Covid-19 

MP mentioned new/changed services related to the management of the Covid-19 

pandemic: remote diagnosis, contact tracing, phone apps, home deliveries, video 

conferencing, test results, monitoring robots, etc. 

The NHS contact tracing app was being tried on the Isle of Wight, with some issues. Note 

that these type of apps have localised / centralised models. MP stressed that there was a lot 

more to it than just the app: there are “back office” functions and also people involved in 

doing the tracing and contacting, hence it is a service. 

Remote medical consultations are not necessarily working well. 

Some tech solutions to minimise infection risk were discussed, including remote door 

openers (but the low-tech solution of using handle extenders may work just as well!). 

It would be worth exploring which services have now become safety-related (when not 

originally intended as such), e.g. support groups via video conference. 

MP said that it would be useful to see which of these rapidly created safety-related services 

for Covid-19 management would come under the guidance as we have it. It would be a good 

check. 

Some public services have been quickly repurposed e.g. military, police during the pandemic 

showing the flexibility of services. 

ASc mentioned that NATS is operating at a low level now and this creates its own problems 

as staff may be spread thinly and may be under-utilised, get bored, etc. It can also be 

difficult to maintain competency, etc. 

ACTION 23.1 (MP) – Look at issues of (a) service restoration (e.g. after down time or 

reduced rate) and (b) service under-utilisation to see what safety aspects need to be 

considered 

3. Updated Flyer 

KK introduced his updated guidance flyer: 

https://scsc.uk/file/gs/Service_Assurance_Guidance_Flyer_MP_update-735.docx  

https://scsc.uk/file/gs/Service_Assurance_Guidance_Flyer_MP_update-735.docx
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The group thanked him for the work gone into this. MP said that it could be handed out at 

various SCSC events, included in Newsletter mailshots, etc. 

ACTION 23.2 (MP) – Talk to Alex King and see what distribution channels can be used for 

this flyer 

4. Newsletter Article 

MP said that the SCSC Newsletter article based on the Guidance document had been further 
revised and subsequently accepted. This will be in the May 2020 issue (official electronic 
version available in the next few days, paper version in June 2020). MP noted that it looked 
very professional. 

The full PDF of the Newsletter issue (pre-print) is available at: 
https://scsc.uk/file/gs/SCSC_Newsletter_Volume_28_Nos_2_-_May_2020_v6_FINAL-
711_(1)-736.pdf  

5. SSS’21 Papers 

MP mentioned that the Safety Critical Systems Club Symposium 2021 (SSS’21) will be held in 
Bristol in February, scsc.uk/e683 . He stressed that a good set of Service-related papers 
would help support our work. Abstracts for papers need to submitted (to 
mike.parsons@scsc.uk) by the end of June 2020. It may be worth asking others in related 
groups. Something on Supply Chains would be good. Jane Fenn (BAE) is a good contact. 

ACTION 23.3 (All) – Consider submitting service-related abstract to SSS (deadline end of 
June) 

It was noted that the SCSC is hoping to resume face-to-face events at the end of September 
2020. 

6. Update on the Guidance document 

MP stressed that it would be good to have a worked example running throughout. The 
consensus seemed to be that a petrol station might form a good example that everyone 
would understand. 

ACTION 23.4 (SS) – Investigate the potential for using a petrol station as an example 

 

https://scsc.uk/file/gs/SCSC_Newsletter_Volume_28_Nos_2_-_May_2020_v6_FINAL-711_(1)-736.pdf
https://scsc.uk/file/gs/SCSC_Newsletter_Volume_28_Nos_2_-_May_2020_v6_FINAL-711_(1)-736.pdf
http://www.scsc.uk/e683
mailto:mike.parsons@scsc.uk
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MP noted that the Guidance document had been downloaded 152 times to date, i.e. 
downloads are running at about 30 per month / one a day. [As at 15/06/20, page hits: 543 
Resource download: 173] 

Brian Jepson has done some analysis on the first 125 downloads (last month). There were 
only 17 people logged in when doing the download with their names were recorded, 
however these showed a good international spread. Roughly half of the 125 downloads (at 
the time) were from non-attendees of SSS. Thanks to Brian for doing this analysis. 

 

7. Service Assurance Levels 

These were briefly discussed and the extra detection method column was highlighted. After 
some discussion it was agreed that this would form a separate “modifier” section, not in this 
table. 

ACTION 23.5 (MP) – Move detection method aspect to separate modifier section 

 

8. Service Requirements 

Service requirements in existing standards and guidance were discussed (mainly defence 
and aerospace standards).  

ACTION 23.6 (KK) – Summarise DEF STAN 00-056 service requirements (also consider MIL-
STD-882 and MAA standards) for the guidance 

 

9. Actions Status 

Ref  Owner  Description  Status  

7.8  KK  Provide a write-up to the next meeting of the ‘piggy in the middle’ 
service stack problem.  

Ongoing  

8.2  ASi  Create a generic Service Assurance presentation.  Ongoing  

9.9  SW  Redraw Überlingen disaster STAMP diagram and to provide an 
explanation from a service perspective of how the SLA Service, Service 
Definition and Service Assurance Case are modelled in STAMP/STPA.  

Ongoing  

14.3a KK Review defence standards for service requirements. Closed 

14.3c ASc Review (EU) 2017/373 for service requirements. Ongoing 

17.1 All To establish if anyone in their own organisation would be able to field 
a Commercial representative [to talk about contractual issues 
regarding SLAs]. 

Ongoing 

17.2 All To establish if anyone in their own organisation knows about BPML. Ongoing 

18.4 ASi Review guidance document to ensure “siloing” of services is 
addressed.  
https://scsc.uk/file/gs/Dave_Banham__A_note_on_Terminology-
613.pdf  

Ongoing 

https://scsc.uk/file/gs/Dave_Banham__A_note_on_Terminology-613.pdf
https://scsc.uk/file/gs/Dave_Banham__A_note_on_Terminology-613.pdf
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21.2 All Identify at least one part of the Guidance doc that they feel needs 
work, change, or what new content they could propose, in time for 
the next meeting. 

Ongoing 

21.3 MP Investigate use of other remote conferencing facilities (e.g. Google 
Hangouts) 

Closed – 
will use 
Teams 

22.1 All Think of examples of changed / reconfigured / adapted / re-
implemented services in current situation that can be added to the 
guidance document. 

Ongoing 

22.2 MP Ask Brian Jepson if there is any associated information with the 
guidance document download (can we establish if non-SSS attender 
downloaded it for instance?). 

Closed 

22.3 KK Review and update existing flyer and circulate to the group Closed 

22.3a MP Add detection method aspect to LSA table Closed 

22.4 KK Extract service requirement text from defence standards 
 

Ongoing 

22.5 JG Extract service requirement text from rail documents Ongoing 

23.1 MP Look at issues of (a) service restoration (e.g. after down time or 
reduced rate) and (b) service under-utilisation to see what safety 
aspects need to be considered 

New 

23.2 MP Talk to Alex King and see what distribution channels can be used for 
this flyer 

New 

23.3 All Consider submitting service-related abstract to SSS (deadline end of 
June) 

New 

23.4 SS Investigate the potential for using a petrol station as an example New 

23.5 MP Move detection method aspect to separate modifier section New 

23.6 KK Summarise DEF STAN 00-056 service requirements (also consider MIL-
STD-882 and MAA standards) for the guidance 

New 

 

10. Next meeting 

MP will arrange the next meeting by Teams approximately 1 month from now. [Post-
meeting note: this will now be 17th June 2020] 

11. AOB 

None 

 


