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SCSC Service Assurance Working Group - Meeting 43 

28th July 2022, Zoom 

Minutes 

Attendees  
Mike Parsons (MP) – AAIP, Andy Whitehead (AW) – Consultant, James Catmur (JC) – JC and 

Associates Ltd, Kevin King (KK) – BAE Systems, John Govey (JG) – Siemens Mobility, Mark Wraith 

(MW) - Atkins 

Apologies  
Mike Sleath (MS) – Ebeni 

Agenda  
1. Welcome and Introduction 
2. Tunnels Paper Progress 
3. Tom Adams Comments on Service Assurance Guidance V3 
4. W3W Issues – AW 
5. Level Crossings Update 
6. TTOC Example STPA - JC 
7. Services Across Boundaries 
8. Guidance Document Update 
9. Services in the News  
10. Covid-19 Services 
11. Actions Status 
12. AOB 
13. Next Meeting 

 
Items are presented in the minutes in the order discussed in the meeting, rather than as per the 
Agenda. The order on the day was optimised to reflect attendees and action progression. The 
meeting slides are available here: https://scsc.uk/file/gs/Meeting_43_Slides_v1-1425.pptx  
 
NOTE: All comments or opinions in these notes are attributed only to individual attendees of the 
meeting, not to their respective organisations.  
[Actions are presented in the form N.Mx where N is the meeting number, M a reference number for 
the action raised in that meeting and x is an optional letter that differentiates related actions arising 
from the same discussion point]. 
 

1. Welcome and Introduction 

MP welcomed the attendees and especially the new joiner, Mark Wraith (MW) from Atkins. 

https://scsc.uk/file/gs/Meeting_43_Slides_v1-1425.pptx
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2. Tunnels Paper Progress 

MP was pleased to report that the Mont Blanc Tunnel Fire paper had been accepted for SSS’23. The 

authors agreed that a meeting should be held in the next couple of weeks to decide the structure of 

the paper and agree who was going to do what. 

ACTION 43.1 (KK) – Arrange Zoom call between all authors of the tunnel paper to decide structure 

and authorship 

3. Tom Adams Comments on Service Assurance Guidance V3 

MP reported that he had received a set of comments from Tom Adams, a CGI Healthcare Consultant 

on V3 of the guidance: 

“Overall very good and interesting 

• Page 2 – maybe think of adding service desk / support functions 

• There is quite a lot of synergy with DCB0160 re: deployment, use, maintenance or 
decommissioning of Health IT Systems within the health and care environment. 

• I think page 34 is the key section of the document [Assurance of Service Catalogues?] 

• Perhaps in the principles section you could add something around notification of 
identified but unintended hazards to all users a bit like the recall of goods approach used 
in manufacturing 

In terms of software as a service the following considerations spring to mind: 

• How to safely manage the introduction into service of 3 – 4 releases a year of platform-
based software 

• How to safely manage software that by its nature contains a large amount of end-user 
configurable components 

• How to manage growth limits and the unexpected consequences of running out of 
storage on cloud platforms 

• How to safely manage clinical decision support and AI driven components 

Perhaps one of the biggest challenges in healthcare is around the growing use of internet of 
things devices and also specific condition apps which often have on integrations into the wider 
system landscape” 

These comments were considered useful and will be taken forward in production of version 3.1 of 

the guidance. 

4. What 3 Words (W3W) Issues – AW 

AW has had an email exchange with W3W but no technical contact as yet.  

There was a good discussion within the group, highlighting some of the discovered problems with 
W3W: homophones (words that sound similar, but are different) and plurals. These can be a serious 
problem if they refer to locations which are relatively close, for instance the emergency services 
could then be sent to the wrong location. There are several cases of the latter case found by analysis 
in the links below: 

Links: 

https://www.bbc.co.uk/news/technology-56901363  

https://www.bbc.co.uk/news/technology-56901363
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https://cybergibbons.com/security-2/why-what3words-is-not-suitable-for-safety-critical-
applications/  

https://techcrunch.com/2021/04/30/what3words-legal-threat-whatfreewords/  
 

AW noted that W3W are carefully now not using the term ‘safety’ in their blurb 

(e.g. https://what3words.com/news/emergency/three-words-for-a-faster-emergency-response in 

the video, it does say “the call handler will help you verify your location”. [It is possible that 

additional questioning by the handler may resolve ambiguities and so may constitute a service 

wrapper in our terminology] 

Equally, clause 11.5 (a) of the W3W Terms states “where we supply to you coordinates for a location 

as part of the what3words Products, we shall not be liable to you for any inaccuracies in the 

coordinates supplied nor for any consequence, however arising, of the provision of inaccurate 

coordinates”. 

JC mentioned that he had direct experience of W3W with his own house location, where the GPS 

signal combined with W3W placed him several houses down the road. 

It was noted that W3W is a classic case of using a combination of services, none of which are safety-

assured, to try and provide a service which is used for safety purposes. It seems W3W are now 

changing their marketing. 

JG suggested OS grid references (or latitude / longitude coordinates) could be used instead of W3W, 

but these are not very usable by the general public. 

It was noted that W3W gives you different words in different locales, so for instance the French 

version uses French words. It was thought this would make it difficult, for example, for tourists to 

use it when visiting another country. 

ACTION 43.2 (MP) – Feed the W3W issues through to the SCSC Data Safety Initiative Working 

Group (DSIWG) 

5. Level Crossings Example 

JG presented his latest update of the Level Crossings example with descriptive text: 

https://scsc.uk/file/gs/Level_Crossing_Service_Assurance_-_draft4-1424.pdf  

It was agreed that this is looking really good now and should be included in the next guidance 

document version. It was suggested that JG look at some historical level crossing accidents and see 

what services may have failed or not worked as expected. 

ACTION 43.3 (JG) – Map one or more historical accidents on level crossings to the service analysis 

model to see which services failed in some way  

https://cybergibbons.com/security-2/why-what3words-is-not-suitable-for-safety-critical-applications/
https://cybergibbons.com/security-2/why-what3words-is-not-suitable-for-safety-critical-applications/
https://techcrunch.com/2021/04/30/what3words-legal-threat-whatfreewords/
https://what3words.com/news/emergency/three-words-for-a-faster-emergency-response
https://scsc.uk/file/gs/Level_Crossing_Service_Assurance_-_draft4-1424.pdf
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6. T-TOC Example 

JC presented his work on the T-TOC service ( https://scsc.uk/file/gs/STPA_of_a_service_(1)-

1423.docx  ) which is used to log and report faults on the UK road network. This includes some STPA 

analysis. T-TOC is considered safety-related on at least two counts: 

1. Delays to maintenance can cause accidents to happen which could have been avoided had 

the corrective action happened sooner; 

2. Maintenance can be carried out to an incorrect item or area, leaving the original fault 

unfixed (and possibly creating new problems). 

Note T-TOC does not work with other systems such as the ‘fixmystreet’ website or app. 

7. Services Across Boundaries 

No update 

8. Guidance Document Update  

It was agreed that:  

• The next up-issue of the guidance document will be a minor update, and referred to as v3.1 

• It will include all examples mentioned today: TTOC, Level Crossings, W3W (maybe) 

• The new issue will need to modify the Covid-19 text, especially in the introduction 

• The Mont Blanc example from the SSS’23 paper can be included as an appendix 

• The Highways example from SSS’22 could also be included 

9. Services in the News 

The current rail strikes were discussed. These are a safety issue as they cause more people to drive 

which leads to many more accidents and injuries on the roads. 

10. Covid-19 Services 

Anti-viral drug provision for high-risk Covid patients was added as a new service to the table of 

Covid-19-related services (below). This standing item will be dropped from future agendas. 

https://scsc.uk/file/gs/STPA_of_a_service_(1)-1423.docx
https://scsc.uk/file/gs/STPA_of_a_service_(1)-1423.docx
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11. Next Meeting  

The next meeting of the SAWG will be 20th September by Zoom. MP to arrange. 

12. AOB  

JC suggested that SaRS would be interested in having a presentation on service assurance from the 
group. He will explore the format and options. 

13. Actions 

Action 33.1 – Close  
Action 42.1 – Close 
Action 42.2 – Close 
 

Ref  Owner  Description  Status  

33.1 JG Develop Level Crossing as a Service Example Closed 

39.3 MAS Present the CDH in Healthcare work at next meeting Ongoing 

40.3 MP Propose words for the guidance document on service 
provision issues across boundaries. 

Ongoing 

40.6 AW Write a new section for Guidance 3.1 on aggregation / 
fusing of services, to include how overall assurance can 
be increased by utilisation of multiple services 
together, including aspects such as widespread use, 
multiple sensing and diversity (see footnote) 

Ongoing 

42.1 AW Make contact with W3W and see if interested in our 
service assurance work 

Closed 

42.2 JC Establish if it possible to obtain information on how T-
TOC is constructed and operated 

Closed 

43.1 KK Arrange Zoom call between all authors of the tunnel 
paper to decide structure and authorship 

New 

43.2 MP Feed the W3W issues through to the SCSC Data Safety 
Initiative Working Group (DSIWG) 

New 
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43.3 JG Map one or more historical accidents on level crossings 
to the service analysis model to see which services 
failed in some way 

New 

 

14. Thanks 

Thanks to MP for taking the minutes. 

Thanks to MP for chairing. 


